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Question #:1

An administrator recently Implemented multi-factor authentication (MFA) with a standard security level
selectee. They are receiving cases that users are unableto log in.

What should me administrator do to troubleshoot?
A. Check the session security level required at login on the user profile.
B. Change MF-A to High Assurance.
C. Reset the user passwords and ask them to try again.
D. Temporarily disable MFA.

Answer: A

Question #:2

AW Computing sells avariety of software programs for Its customers to choose from. Management wants to
ensure that the customer automatically receives phone support when they purchase photo editing. software.

how should an administrator meet these retirements?
A. Add an entitlement template to the product for phone support.
B. Include amilestone to the product with aterm of 365 days for phone support.
C. Configure aflow to create a milestone co the asset upon purchase.
D. Create aflow to attach an entitlement to the asset upon purchase.

Answer: A

Question #:3
UrsaMagjor Solar allows its scientists to log new stars as they find them, but on occasion, they log the same
star by mistake. The administrator wants scientists to be notified when arecord is deleted and by whom, and to
maintain their own discovery information.
What automation solution should be used to send the notification?

A. Heroku

B. Process Builder

C. Workflow Action

Verified Solution - 100% Result S
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D. flow

Answer: D

Question #:4

Sales reps at AW Computing hove been reporting that contact phone numbers sometimes revert book to on old
value after being updated.

What should the administrator do to resolve this issue?
A. Schedule Apex jobs.
B. Delete all workflow rules.
C. Add an invocable process.
D. Consolidate automation tools.

Answer: D

Question #5
The sales manager at Cloud Kicks wants away to report on information from aform their clientsfill out
during the sales cycle. Once aform has been submitted, the client is unable to accessit. Thisform may need to
be filled out more than once during the sales cycle. There are more than 30 fields on this form, and the sales
team needs to be able to see what changed from one submission to the next.
Which two options should an administrator use to solve this scenario?
Choose 2 answers

A. Add forms as attachments.

B. Make custom fields.

C. Create acustom object.

D. Turnon Field Tracking.

Answer: A C

Question #:6

AW Computers has enabled the feature for Contact to multiple Accounts. A rep istrying to remove the
primary Account from a Contact but |s unable to do so. The administrator has aready updated the page layout
to no longer require an Account.

Verified Solution - 100% Result S
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What could be the issue?
A. A primary Account relationship Is required on a Contact regardless of the page layout settings.
B. The Contact has Indirect relationships to other Accounts.

C. The Account Contact relationship record needs to be deleted first In order to disassociate Contact from
the Account.

D. Private Contacts need to be enabled in Setup.

Answer: A

Question #:7
What should the administrator consider before enabling Person Accounts?
A. Person Account cannot be disabled.
B. Person Account requires less data storage.
C. Person Account and Business Accounts cannot be in the same sharing model.
D. All standard Account news can be converted to Person Account field.

Answer: A

Question #:8

When configuring a change set, which two practices should an administrator adhere to in order to ensure a
successful deployment to production?

Choose 2 answers
A. Clone achange set to add forgotten dependent components to an uploaded change set.

B. Add permissions and access settings to outbound change sets in addition to the dependent component
list.

C. Run deployment validations on the change set in the sandbox prior to uploading to production.
D. When deploying a new record type, ensure the new record type is the only component in the change set.

Answer: AC

Question #:9

Verified Solution - 100% Result S
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An administrator created two record types on the Account object: Internal Customers and External Customers.
A custom profile called Sales has the External Customers record type assigned. The sharing rules for Accounts
arm set to Public Read Only. On occasion. Sales users notice that an Account record has the wrong record type
assigned. The administrator has created a screen flow that will change the record type on the user's behalf.
What will happen to the Sales user's record access after running this flow?

A. Read accesswill belost to the record.

B. Edit accesswill be lost to the record.

C. Record Access remains the same.

D. A new record owner will be assigned.

Answer: B

Question #:10

The Service team at Cloud Kicks needs away to show the current status from the Account on the Case. This
value should be on the page and is used in validation rules.

What should the administrator recommend to solve this?
A. Create a cross-object formula.
B. Useapicklist field.
C. Make aRollup Summary.
D. Add alookup field to Account.

Answer: A

Verified Solution - 100% Result S
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